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Setup a Domain You Purchased Elsewhere

Do you want to use a domain you purchased somewhere else? No problem! You're more than welcome to do

s0. You just need to alter a few records with your domain host.

Connecting an outside domain to your site requires that you change its DNS records to point them to one of

our IP Addresses. That looks something like this:

189.34.228.100

199.34.228.100

| A(Address)

| CNAME (Alias)
| URL Redirect
URL Frame

Does this look confusing? If so, the easiest way to point your domain here is to ask your registrar to do it for

you. Email them this message:

| created a website with Weebly and need to point my domain to their servers. Can you set this up for me or
walk me through the process of making these changes? | need to create A-Records for "www" and for my
root domain. That's one record for "www" pointing to 199.34.228.100. And one record for the root domain
pointing to 199.34.228.100.

If you need more info on these changes, please see:

http.//kb.weebly.com/domain-registrar.htm/

Note that | want to keep using you as my domain registrar. | am not requesting a transfer and do not have

new name servers to provide you.

Thanks!

If you'd rather give it a go yourself, though, you're more than welcome to do so.
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Our IP Addresses are 199.34.228.100, 199.34.228.55, 199.34.228.56, 199.34.228.57, 199.34.228.58 and
199.34.228.59. You can use whichever of these you feel like using. They all function the same way and they
all work properly. If you find this confusing at all, just use the 199.34.228.100 IP. It ultimately doesn't matter.

The first step is to log in to your account with your domain registrar. We have specific instructions for several

of the most popular hosts. Follow the links below if you use one of them:

e GoDaddy
e Yahoo /AT&T Small Business

¢ Namesilo

For all other providers, continue reading. Let's look at the image from yesterday again:

[ A(Address) 4] 199.34.228.100

199.34.228.100

| CNAME (Alias)
URL Redirect

When you point a domain here to use with your site, you're working with three pieces of information:

e The Hostname (i.e. the "www" and "@" records)

e The Record Type (i.e. the type of record is an A-Record. There are other types you can often select as

we can see above, but you always want to use A-Record.)

e The Address (i.e. our 199.34.228.100 IP Address, which is one of several you're welcome to use)

That's all fairly straight forward. Where it becomes complicated is that each of the dozens and dozens of
registrars have their own interface - an interface which has often been set up in the most user unfriendly way

that you can imagine.

But most of them have placed the records you need to change under a section called Edit DNS Records (or

some variation of that). Start by trying to find this section of your account.

Can'tfind it? Please email your registrar the example email noted above. We won't be able to help you find it

as we have no way to see your domain account.

Found it? Great, continue on!

You should see something like this (except there's a good chance it'll be even more jumbled):
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- Host Records Setup -
For help, please see our Definitions Page or our Help Page.
|| Hostname | RecordType | Options | Address |
1 W ((URL Rediroct %) awobsiocom |
2) @ (none) CNAME (Alias) internet.com.
» o (mal hp.fimail google.con
4 | (A (Addross) ]
5) [cpanel (_URLRediroct 3] hitp:fhwww registratior
o [ ] (Anddress) 1%) ]
7 I ] A (Addross
8) [ ] (AAddress) 1%
9 [ ] (Atgdross)  7%)
10) * (other) [ CNAME (Alias) | $ internet.com

There are a five records in use on this page and a bunch of blank records. All you care about - and all you

need to change - are the records relating to www, @ and *.

- Host Records Setup -
For help, please see our Definitions Page or our Help Page.

awebsite.com

internet.com.

"3 [ma | (URLRediocT8) "hp:fimail googe.con
P | A (Addross) ]
s) cpanel (_URL Redirect 4] i sogistratior
o [ ] ]
| (Aipddross) )

8) [ ] (AAddress) 1%
VR YT —
10) * (other) “ CNAME (Alias) |+ internet.com

Just make sure each of those records is an A-Record and pointed to the 199.34.228.100 IP.

www A (Address) 199.34,228.100
@ (none) 199.34,228.100
mail CNAME (Alias) http:/imail.google.con
URL Redirect e et
URL Frame
TXT (text)
cpanel z hitp:/www.registratior

A (Address) 4

Keep in mind that that your registrar may may not have three settings for www, @ and *. They may only have

two: one for www and then one of the others. This works just as well.

Once you've made the changes, make sure to assign the domain to your site in our editor. Click here to see a

help article that shows how to do that.

http://kb.weebly.com/domain-registrar.html Pagina 3 di 4


http://kb.weebly.com/faq-site-address.html

Domain Registrar - Support Articles 06/01/13 01:01

Note that it can take your registrar up to 48 hours to update their servers with a change like this one. It
usually doesn't take more than a few hours, but this is something to keep in mind. Nothing is happening on
our end when you point a domain here (it's either pointed here correctly and it works, or it is pointed here

incorrectly and it doesn't), so we can't speed the process up.

If you've pointed the domain here and things don't seem to be working right, take a look at this help article.

Also, it never hurts to ask for your registrar's help. The change we're asking for is the kind of request they get
from other web hosts all day long. So they should be able to make these changes for you with their eyes

closed.
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